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S3150, S3260, S3400, S3700, S3900
and S5500 Series Switches Software
Upgrade Guide

Models: S3150-8T2FP; S3260-8T2FP; S3260-16T4FP; S3400-24T4FP; S3400-48T4SP;
53700-24T4F; S3900-24T45-R; S3900-24F45-R; S3900-48T65-R; S5500-48T6SP-R; S5500-48T8SP

Upgrade Instructions
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1. Introduction to Version Upgrade
When new features are added or the original performance needs to be optimized and the current running version is out of date, the

device needs to be upgraded. In this case, you need to load a high version of the system software, upgrade through the CLI interface, WEB

interface, and restart the device.

2. CUUpgrade

2.1.  NetworkTopology

Consdle line

RJ4S line

CON
v % 3
1 ETH/VIAN IF 1
192.168.1.1 192.168.1.2/24
Switch PC

Figure 1 PC connection switch page

2.2.  Configuration Steps

(1)  Connection Equipment

# Connect the PC and the switch to the network cable and the console port. Connect one end of the RJ-45 network cable to the network
card interface of the PC and the other end to the network port of the SW. Connect one end of the console cable USB to the USB port of the
PC. One end of the RJ-45 is connected to the console port on the front panel of the switch.

(2)  Download Configuration Software

# After the connection is completed, there we recommend the super terminal, putty or Secure CRT tool to configure the switch.

(3)  Switch on and Use Login Software

# Energizing the switch, then open the installed login software, select the serial port of login mode, port through the device manager to
determine. Baud rate :115200, Data bits: 8, Parity: None, Stop bits: 1. ( Reference below)

NOTE: COM Number can be viewed through device manager. (right click on my computer.>manage>device manager>port (COM and LPT)

If it displays an unrecognized USB device, please download and install the corresponding driver.

Protocok: Senial
Port: CoM3 v Flow Control
o Llrmpen

—  [Orrsias
Data bits: 8 [Ixonoee
Parity: MNone. v
Stop bits: 1
[[Jshow quick connect on startup [)5ave session

[ Openina tab
=

Figure 2 Login cli configuration page
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(4)  Login Switch

# After completing the above steps, hitting the Enter key of the keyboard will prompt you to enter the account password. At this time,
enter the default username and password admin/admin to log in to the s witch.

(5)  Upgrade Software

# After logging in to the switch, open the installed TFTP upload software, specify the server root directory in its options, and put the files

to be uploaded into this directory.

& Tftpd32 by Ph. Jounin — O X
Current Directory ID: \work\uboot ;]
Server interfaces [127.0.0.1 SoftwareL | ShowDir |
Thtp Server I Titp Client | DHCP server | Syslog server | Log viewer |
peer file start time | progress
< >
sbout | Setiings Hep |

Figure 3 TFTP server configuration page
(6) Upgrade Image
Switch# copy tftp: flash:
Source file name[]?S3900-48T6S-R-Switch-2.2.0E-97109-08018.bin Remote-server ip address[]?192.168.1.2
Destination file name[Switch.bin]?(Just type enter)
NOTE: If it is a stack switch group upgrade, you need to use the command "update switch" to synchronize the firmware to the member
switches of the stack group before proceeding to the next step.
(7)  Reboot the device
Switch#reboot
Do you want to reboot the Switch(y/n)?y
(8)  Upgrade web Software Version
Switch# copy tftp: web-v2.2.0.wrp flash:web.wrp 192.168.1.2
(9)  Enable web services
Switch#config
Switch_config# no ip http server
Switch_config# ip http server
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3. Web Upgrade

3.1.  NetworkTopology

Consale line

RJ4S line
CON .
L g 0
- H/VIAN IF 1
192.168.1.1 192.168.1.2/24
Switch PC

Figure 1 PC connection switch page

3.2.  Configuration Steps

(1)  Login WEB
# Enter the IP address of the management interface in the URL field of the browser, and then enter the default username and password:

admin/admin

6Fs

wetcometo FS SWITCH

Username “

2 Please enter the username =
A Please enter the username

Password

5) Please enter the password

LOGIN

Figure 2 Login web page

After successful login, the dashboard page will appear, as shown in figure 3.
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Dashboard > Device Info

[ Dashboard

System Information

Device Info

Interface
Model:$3900-24T4S-R

Advanced

Network Interface Panel

Security

System Mana...

Diagnostics

(2)  Upgrade System

Device Type: 53900-24T4S-R
Firmware Version: 2.2.0F Build 127804 Web Vers
Serial Num: CG2108180297N00392 MAC Ad

BIOS Version: 0.1.3

web-v2.2.5.wrp

5 649D:99:28:8F:21

1P Address: 192168.1.1 Current Time: 2000-1-11:27:2

Ustime: 0 day -1 hour -26 minute -48 second
1vaz svas Svas 7vas  wai uvam svau svas
.
tele
I ER
SpHas

MAC Item Category
001e.080d.6e88 Dynamic
001e.080d.6eaf Dynamic
649d.994£.826c Dynamic
649d.994f.826e Dynamic
649d.99d8.0132 Dynamic
ecd6.8a33.8c18 Dynamic
649d.99a6.ce12 Dynamic

B saveal 2 admin [ Logout

~ Usage N

CPU Usage 12%

Memory Usage 44%
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Optical Copper

More >

Port

2072
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Copyright © 2009-2024 FS.COM Inc. All Rights Reserved.

Figure 3 Dashboard page

# After entering the switch's WEB interface, click "System > System Management > System Software" to access the system upgrade page.

1. Enable automatic reboot of the device after upgrade

2. File name on the server: Select switch.bin,

3. Update System: Select the image file to be upgraded on the WEB port

4. Click the "Upgrade" button to proceed with the upgrade

Do not close the upgrade page or shut down the device during the upgrade process.
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Dashboard System Software

Interface

Advanced
Backup System

Network
Current software version

Security File name on the server

System Mana...

Reboot
Update System

Users

System Manag...

Log File name on the server

Update System
Diagnostics

System Management > System Software

Startup-config

Hostname Clock Management

(]l bt s ey it iz st sef e

Switch.bin, 2.2.0F Build 127804, 2025-6-16 12:14:37 by SY$

Switch.bin

Backup System

Reboot the device automatically after upgrade |

2 I switch.bin ‘ ]

3 I Select file

No fles selected

+ [N ]

B saveAl 2 admin [ Logout

(3) Upgrade WEB

Figure 4 Upgrade Image page

# After entering the switch's WEB interface, click "System > System Management > System Software" to access the system upgrade page.

www.fs.com
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1. Reboot the device automatically after upgrade: Off

2. File name on the server: Select "web.wrp",

3. Update System: Select the image file to be upgraded on the WEB portal

4. Click the "Upgrade" button to proceed with the upgrade

Do not close the upgrade page or shut down the device during the upgrade process.

[ STSEETOPHRM e Management > System Software

Dashboard System Software Startup-config Hostname Clock Management

Interface

()i S e e e )

Advanced
Backup System
Network
Current software version Switch.bin, 2.2.0F Build 127804, 2025-6-16 12:14:37 by SYS
Security File name on the server Switch.bin
Reboot
Update System
Users
System Manag. Reboot the device automatically after upgrade 1 D
Log File name on the server 2 I webwrp ]

Update System No files selected B Se\ectﬁ\e‘
Diagnostics

+ I

B saveAl A admin [ Logout

Figure 5 Upgrade WEB page
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